
 
Valet Guide  

For Landfill & Recycling at Freiden Building 
 
 

Down with dumpsters, up with valet!  
 
Congratulations — You’ll no longer need to leave your home to interact with yucky 
salmonella-encrusted dumpsters during our fierce Nebraska winters! By living in this 
community, you’re about to receive the most convenient landfill & recycling service 
available.  
 
Hillside Solutions is providing you a valet program that will remove your landfill three 
times a week & recycling once a week. And the best part: Both services will pick it up 
right outside of your door! 
 
To best serve you, this packet has all the info you’ll need to dive into this wonderful 
amenity. And we’ve provided an extensive guide on how to recycle right (that we hope 
you’ll put on your fridge:).   
 
If you have further questions, feel free to check out our webpage, 
www.hillside.solutions/MyValetLife, or contact us at hello@hillside.solutions.  
 
Now, study up and enjoy the service!  
 
Sincerely,  
The Hillside Solutions Crew 
   

 



HOW PICKUP WORKS  
 

 
 

LANDFILL PICKUP PROTOCOL  
8 am — Monday / Wednesday / Friday  
 

  
1. Tie plastic bags containing landfill materials and place in black leak-proof & lidded bin. Do 

not place landfill items/bags directly on the ground.  
2. On pickup days, place bin outside door before 8 am. Be mindful not to obstruct pathway.  

 
 

 

RECYCLING PICKUP PROTOCOL  
8 am — Tuesday   

           
 

1. Place clean & dry recycling items inside 30-gallon paper bag we provide each week. No 
plastic bags (other than Hefty EnergyBag’s). See recycling guide for best practices.  

2. Cardboard must be broken down and/or cut-up and placed inside paper bag, or neatly 
folded next to bag.  

3. On pickup day, place bag outside door before 8 am. Will be picked up by 5pm.  
   

 



 
What’s Single-Stream Recycling?  
All traditionally recyclable materials go into the same place, which is a similar system to what 
single-family houses get through Omaha’s green-bin program. People like it because it’s 
simple, but it poses problems, like if someone puts a half empty can of soda into the mix, then it 
can ruin the recyclability other materials.  
 
Doesn’t it just all go to the landfill anyways?  
No! If you work with an ethical service provider like us and learn how to recycle right, then your 
recyclables have the best chance of actually being recycled. We take your items to the area’s 
top materials recovery facility, First Star Recycling (10330 I St). This is the same facility that 
takes Omaha’s residential recycling, which means they have the best equipment to turn your 
materials into commodities.  
 
So how can I recycle right? 
As it turns out, most people recycle the wrong way. As a consequence, “recycled” materials 
often end up in the landfill. But now that you’re partnered with an ethical service provider like 
us, all you need to do is learn what is and isn’t recyclable while keeping your materials dry & 
clean. To assist you, we’ve created a recycling guide in this packet that you can place on your 
fridge as a reminder.  
 
   

 



  

 
 
Aren’t all plastics recyclable?   
Nope. Most people don’t know that soft and flimsy plastics like chip bags, plastic forks, 
styrofoam, or plastic bags aren’t recyclable through your traditional single-stream recycling 
process. These materials often wind up in single-stream recycling, but when they get to 
recycling sorting centers, they slow down the process, some get caught in machinery, and 
generally cause a nuance before being tossed into the landfill.  
 
So what’s the alternative?   
Omaha is the first city in the country to launch the Hefty EnergyBag program, which diverts 
these soft plastics into the designated orange Hefty EnergyBag. We take the orange bags to 
First Star Recycling and they ship them to a pyrolysis plant which turns it into diesel. From 
where, it can be used as fuel or made into new plastic products. There's more to it, but we'll 
keep it short and sweet for now.  
 
So I can keep buying Zip Lock bags without guilt?   
It’s hard to live in our society without single-use plastics. While the EnergyBag program is a 
great resource to help us divert these soft plastics that aren’t traditionally recyclable — 
ultimately we should be working to move away from the use of these types of crappy plastics 
all together. Case in point: research shows that we all most likely have microplastics swimming 
around in our bodies.  
 
Where do I get the orange EnergyBag’s?   
Most major grocery stores and hardware stores in Omaha now stock them, or you can purchase 
online at https://mybrands.com/Brands/Hefty/Hefty-Energy-Bag-20-ct. They are more 
expensive than you’d think, and that’s because the price covers a part of the cost to transport 
these materials.  
 
Once I have my soft plastics in an Energy Bag, then what?   
Tie the EnergyBag and place it in the clear plastic bag that we pick up outside of your door. 

 

https://mybrands.com/Brands/Hefty/Hefty-Energy-Bag-20-ct


 
 



 
 



 
 
Will there be a smell outside of my door?  
Good news — no! Because we pick up your landfill so often, and because your 
recyclables will be clean and dry, odors don’t typically accumulate.  
 
On the other hand, dumpsters lead to trash blowing around the property, odors from 
less frequent pick-ups, and illegal dumping. Some residents put off taking out their 
trash to dumpsters, letting bags build up in their unit. When they deliver bags to the 
dumpster, leaks, damage, and spills can occur.  

What if I leave town?   
We’ll provide an “Emergency Cart,” which can also be used for special circumstances 
like social gatherings that create excess waste, or when you have something extra 
smelly. That will be inside the “Rubbish Room” on the first floor.  
 
Holiday Schedule?  
Check out www.hillside.solutions/holidayschedule for any changes to your usual 
pickup.  
 
Other questions?  
Feel free to check out our webpage, www.hillside.solutions/MyValetLife, or contact us 
at hello@hillside.solutions.  
 

 

http://www.hillside.solutions/holidayschedule

